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EXECUTIVE SUMMARY

This report presents the Iris services performance during October 2026. The report contains global results for
the reported period, including maps and tables with the performance through different parameters.

Additional and more detailed information about Iris performance can be found at the Iris User Support website
https://satcom-dls-support.essp-sas.eu/

Iris Service Availability

In October, the Iris Service Availability (whose target value is 99.72% according to the applicable SDD) was
99.77%.

Further details can be found in Section 1.

Iris ATN/OSI Service Level 1 (SL1)

This Service Level enables the following RCP specifications supporting CPDLC application for ATN B1 and ATS
B2 data link services:

e  RCP specified in the ED-120 as interpreted in the Eurocontrol guidelines.
e RCP130/A1 specified in the ED-228A / DO-350A and referred in the ED-242C / DO-343D.

The SL1 performance values fulfilled the Iris SDD commitments in the 100% of the Service Area (which
means that in 9 of 9 ACCs where some SATCOM communications took place during October, the Iris SDD
commitments values were fulfilled).

The overall observed SL1 performance values are:

e SL1 Nominal Transaction Time (<9 seconds at 95%): 5.1s
e SL1ATN B1 Expiration Time (<16 seconds at 99%): 6.8s
e SL1 ATS B2 Expiration Time (£22 seconds at 99.5%): 7.4s
e SL1 Technical Continuity (295%) was 99.32%

e  SL1 ATN B1 Technical Continuity (299%) was 99.34%

e SL1 ATS B2 Technical Continuity (299.5%) was 99.77%

From above results, it can be observed that the overall Iris performances during the reported period have
been compliant with the Iris SDD target values for the latency and continuity parameters.

Further details can be found in section 2.

Iris ATN/OSI Service Level 2 (SL2)

This Service Level 2 which enables the following RSP specification supporting ADS-C application for ATS B2
data link services:

e RSP160/A1 specified in the ED-228A / DO-350A and referred in the ED-242C / DO-343D.

The SL2 performance values fulfilled the Iris SDD commitments in the 100% of the Service Area (which
means that in the only ACC where Iris Service Level 2 is used (EDYY ACC) the Iris SDD commitments values
were fulfilled).

The overall observed SL2 performance values are:

e SL2 Nominal Delivery Time (<7 seconds at 95%): 5.9s

e SL2 Overdue Delivery Time (<15 seconds at 99.5%): 8.3s
e SL2 Technical Continuity (295%): 97.88%

e  SL2 Technical Continuity (299.5%): 99.95%

From above results, it can be observed that the overall Iris performances during the reported period have
been compliant with the Iris SDD target values for the latency and continuity parameters.

Further details can be found in section 3.
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During the reported period, the total number of Iris aircraft connected and handled has been 55.
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1 IRIS SERVICE AVAILABILITY

The service availability is defined as the probability that the Iris service is available to provide the required level
of communication service.

Operationally significant outages are considered where TP4 or CM, CPDLC / ADS-C messages are not exchanged
anymore for more than 6 minutes and validated by taking into consideration the type of IDRP messages (e.g.
IDRP error rate) sent or received by the Inmarsat Air/Ground Router during this period to avoid wrong
measurements at low traffic periods.

The Iris Service Availability during October was 99.77%.

A daily distribution of Iris Service Availability is shown in the following graph:

Iris Service Availability

Figure 1: Daily Iris Service Availability

1.1 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2026-05 2026-06 2026-07 2026-08 2026-09 2026-10

Iris Service Availability 99.96% 100% 100% 100% 99.98% 99.77%

Table 1: Iris Service availability performance — 6 months evolution
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2 IRIS ATN/OSI SERVICE LEVEL 1 (SL1)

Iris ATN/OSI Service Level 1 corresponds to the Controller Pilot Data Link Communications (CPDLC), which is the
application that allows ATC data communications between controllers and pilots.

2.1 Latency

SL1 Nominal Transaction Time (TT) is defined as the maximum time at which 95 percent of all transactions, that
are initiated, are completed.

It is computed as the time from when the uplink message is sent by the end-user ground system (as time-stamped
by the ground system in the uplink message) and the time when the downlink LACK is received by the end-user
ground system for the 95 percent.

SL1 ATN B1 and ATS B2 Expiration Time (ET) is defined as the maximum time at which 99 (for ATN B1) or 99.5
(for ATS B2) percent of all transactions, that are initiated, are completed, after which the initiator is required to
revert to an alternative procedure.

It is computed as the time from when the uplink message is sent by the end-user ground system (as time-stamped
by the ground system in the uplink message) and the time when the downlink LACK is received by the end-user
ground system for the 99 or 99.5 percent.

The achieved performance values for the reported period are:

Parameter Value

T 5.1 seconds
ET (RCP as ED-120) 6.8 seconds
ET (RCP130/A1) 7.4 seconds

Table 2: Iris SL1 latency

2.2 Technical Continuity

SL1 Technical Continuity and SL1 ATN B1/SL1 ATS B2 Technical Continuity is defined as probability that a
transaction completes before the Transaction Time (TT) (for SL1 Technical Continuity), or the Expiration Time (ET)
(for SL1 ATN B1/SL1 ATS B2 Technical Continuity) expires.

It is computed as the number of uplink messages requiring a LACK (ACK = 1) for which a DM100 LACK or a DM62
ERROR response is received within the ET target value (as per the Iris SDD) or less / total number of uplinks
requiring a LACK (ACK = 1).

The achieved performance values for the reported period are:

Parameter Value

c[TT] 99.32%
C [ET (RCP as ED-120)] 99.34%
C [ET (RCP130/A1)] 99.77%

Table 3: Iris SL1 Technical Continuity

The following figure presents the delays of the messages for Service level 1, both RCP as ED-120 and RCP130/A1,
for the percentile between 90% and 100%.
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Figure 2: Cumulative delay distribution for ISP (SL1) for October 2026
The following maps present the delays displayed over the service area.
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2.3 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2026-05 2026-06 2026-07 2026-08 2026-09 2026-10
SL1 Nominal Transaction Time 4.9s 5.1s 5.2 5.2s 5.2s 5.1s
SL1 ATN B1 Expiration Time 6.3s 6.5s 6.7s 6.5s 7.2s 6.8s
SL1 ATS B2 Expiration Time 7.8s 7.9s 7.7s 7.1s 7.4s 7.4s
SL1 Technical Continuity 99.59% 99.43% 99.53% 99.63% 99.19% 99.32%

SL1 ATN B1 Technical Continuity| 99.67% 99.55% 99.67% 99.68% 99.29% 99.34%

SL1 ATS B2 Technical Continuity | 99.91% 99.63% 99.68% 99.83% 99.75% 99.77%

Table 4: Iris SL1 performance — 6 months evolution
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3 IRIS ATN/OSI SERVICE LEVEL 2 (SL2)

Iris ATN/OSI Service Level 2 corresponds to the Automatic Dependent Surveillance — Contract (ADS-C). A mean
by which the terms of an ADS-C agreement will be exchanged between the ground system and the aircraft, via
a data link, specifying under what conditions ADS-C reports would be initiated, and what data would be
contained in the reports.

3.1 Delivery time

SL2 Surveillance nominal delivery time (DT) is defined as the maximum nominal time within which 95% of
surveillance data deliveries are required to be successfully delivered.

It is computed as the time from when the downlink message is sent by the aircraft (as time-stamped by the
aircraft system in the Basic Group downlink message) and the time when the downlink message is received by
the Organization ground system for the 95 percent.

SL2 overdue delivery time of surveillance data (OT) is defined as maximum time for the overdue delivery time of
surveillance data at which 99.5 percent of all transactions, that are initiated, are completed, after which the
initiator is required to revert to an alternative procedure.

It is computed as the time from when the downlink message is sent by the aircraft (as time-stamped by the
aircraft system in the Basic Group downlink message) and the time when the downlink message is received by
the Organization ground system for the 99.5 percent.

The achieved performance values for the reported period are:

Parameter Value

DT 5.9 seconds

oT 8.3 seconds

Table 5: Iris SL2 Delivery time

3.2 Technical Continuity

SL2 Technical Continuity is defined as probability that a transition completes before the Delivery Time, or the
Surveillance overdue delivery time (OT) expires.

It is computed as the number of ADS-C downlink messages which are forwarded to the Organization within the
target value (as per the Iris SDD) or less / total number of ADS-C downlink messages.

The achieved performance values for the reported period are:

Parameter Value

C[DT] 97.88%

c[oT] 99.95%

Table 6: Iris SL2 Technical Continuity

The following figure presents the delivery time of the messages for the Service level 2, for the percentile between
90% and 100%.
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Figure 6: Cumulative delay distribution for ISP (SL2) for October 2026

The following maps present the delivery time displayed over the service area.

A543 3,105

Baltic 5ea ~ W
baAmudckoe 1
MOpe

417 4964 4588 8,108

SBAS 66N 3B49 A467E 6T 4961 4158 5473 591 5805 5.2

e 4545

4568

378

483

4,735

473

5.558

6738

T34

WO EWBDZTWG'

WARMINSKO-

5913 MAZURSKIE

485 523 4638 5009 5535 4674 565 Ta8

WOJEWODZTWO
rnrHuPNtD POMORSKIE

4,904 |
'

Dublin

IRELAND 615 GEST 631 5943 7549 5445 5462 576 54T

POLAND Warsza'

WOJEWODZTWO
LODZKIE

B16 5286 S44 5748 5BGB 5765 6706 5934 577 G448 5404

5476 S5T48 6194 BOTS 5839 5944 A106 599 75366 5471 5382 4685

WO|EWODZTWD
a1 vy SLASKIE
WO EWODITWO
_MALOPOLSKIE

5113 6001 5845 & 6136 689 5608 6268 6263 6.507 5667

S008 5648 5564 GOST 6073 673 616 BIT: 5B G167 7.118 4G

ZAKAF
L OB

SAKARI
OEr

" SLOVAKIA
' Bratislava”™

§
AUSTRIA
) 5 HUNGARY
S KARNTEN__ s
o . ) F i

A SLOVENIA .
5 VEMETO 003§ —3
AUVERGNE- Mila — L .
RHOMNE-ALPES e CRDTE‘"' f_ Belgrade
'BOSNIA AND Beorpag
SAN HERZEGOVINA:

by OCCITANIE MONACO MARINO 3 |

Figure 7: SL2 DT — October 2026

4418 B2BE ATS? 5973 SE2 AN SEES RARD 5429 45T

BRETAGNE

CENTRE-VAL
DE LOIRE

FRANCE

5.024

SWITZERLAND -

5367 G558 5D8E

NOUVELLE-
AQUITAINE

{ LIGURIA

ESSP-RP-40114 Iss. 01-09 Page 11 of 14

If printed, make sure it is the applicable version.

BLUE

BAEASA

ESSP-TMPL-34976_01-02



A543 3.105
an . . Baltic 5ea
4388 4964 4558 8,708
Gaamuickoe
MO e
6513 6999 ZB4Y 4TI 3679 4961 4161 5473 BOS3 7056 5258 LI
4663 AB13 5951 A7 ABG1 4261 4786 5261 5687 T4 7452
WO EWADITHL
WARMINSKO-
6365 45971 627 4681 5128 5801 4856 5629 B35 WO EWADZTWO MAZU REEIE
Dublin FACHODNIOPOMORSKIE
IRELAND 2306 BN 755 718 QEEM G573 5766 T.46T ST 4,595
653 5574 69 7163 B30 7527 (BB TNT 6757 7052 569 POLAND Warsz
WOJEWODITWO
7007 TES6 B1l4 THIE 7872 8332 Aced OGN B33 BAG4 553 S4d1 ATH LADEXTE
—r WOJEWADZITWO
5113 8451 R128 733 7917 8456 7972 BSE EI3 WNEE 559 5562 SLASKIE
WOJEWODZTWO
MALOPOLSKIE
SR 827 G123 T.E77 4028 DR 7617 TAD BOTE 6354 OO 4316
- . SLOVAKIA ZhK
4418 5305 47N aie2 A132 &M6 78T 3595 45N
e Bratislava SAKA
ol
St Ll 506 53 744 5146 'AUSTRIA
HUNGARY
SWITZERLAND KARMTEN
FRANCE
SLOVENIA
NOUVELLE- AUVERGME- Milano VENETO CROATIA
ARUITAINE RHOMNE-ALPES Belgrad:
LIGURIA BOSMIA AND beorpay
SAN HERZEGOVINA
ACCTTANTE MONACO MARINO

Figure 8: SL2 OT — October 2026

3.3 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2026-05 2026-06 2026-07 2026-08 2026-09 2026-10

SL2 Nominal Delivery Time 5.8s 6.0s 5.8s 5.9s 6.4s 5.9s

SL2 Overdue Delivery Time 7.9s 8.7s 8.1s 8.2s 8.6s 8.3s
SL2 Technical Continuity 98.38% 97.50% 98.53% 98.24% 96.72% 97.88%
SL2 Technical Continuity 99.90% 99.89% 99.91% 99.95% 99.94% 99.95%

Table 7: Iris SL2 performance — 6 months evolution
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APPENDIX A LIST OF ACRONYMS

The following table provides the definition of the acronyms used in this document.

Acronym Definition

'ADS-C  Automated Dependent Surveillance- Contract
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