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EXECUTIVE SUMMARY

This report presents the Iris services performance during April 2026. The report contains global results for the
reported period, including maps and tables with the performance through different parameters.

Additional and more detailed information about Iris performance can be found at the Iris User Support website
https://satcom-dls-support.essp-sas.eu/

Iris Service Availability

In April, the Iris Service Availability (whose target value is 99.72% according to the applicable SDD) was
99.91%.

Further details can be found in Section 1.

Iris ATN/OSI Service Level 1 (SL1)

This Service Level enables the following RCP specifications supporting CPDLC application for ATN B1 and ATS
B2 data link services:

e  RCP specified in the ED-120 as interpreted in the Eurocontrol guidelines.
e RCP130/A1 specified in the ED-228A / DO-350A and referred in the ED-242C / DO-343D

The SL1 performance values fulfilled the Iris SDD commitments in the 100% of the Service Area (which
means that in 9 of 9 ACCs where some SATCOM communications took place during April, the Iris SDD
commitments values were fulfilled).

The overall observed SL1 performance values are:

e SL1 Nominal Transaction Time (<9 seconds at 95%): 5.1s
e SL1ATN B1 Expiration Time (<16 seconds at 99%): 6.8s
e  SL1 ATS B2 Expiration Time (<22 seconds at 99.5%): 7.7s
e SL1 Technical Continuity (295%) was 99.56%

e SL1ATN B1 Technical Continuity (299%) was 99.73%

e SL1ATS B2 Technical Continuity (299.5%) was 99.62%

From above results, it can be observed that the overall Iris performances during the reported period have
been compliant with the Iris SDD target values for the latency and continuity parameters.

Further details can be found in section 2.

Iris ATN/OSI Service Level 2 (SL2)

This Service Level 2 which enables the following RSP specification supporting ADS-C application for ATS B2
data link services:

e RSP160/A1 specified in the ED-228A / DO-350A and referred in the ED-242C / DO-343D

The SL2 performance values fulfilled the Iris SDD commitments in the 100% of the Service Area (which
means that in the only one ACC where Iris Service is declared (EDYY ACC), the Iris SDD commitments values
were fulfilled).

The overall observed SL2 performance values are:

e SL2 Nominal Delivery Time (<7 seconds at 95%): 6.3s

e SL2 Overdue Delivery Time (<15 seconds at 99.5%): 8.6s
e  SL2 Technical Continuity (295%): 97.03%

e  SL2 Technical Continuity (299.5%): 99.93%

From above results, it can be observed that the overall Iris performances during the reported period have
been compliant with the Iris SDD target values for the latency and continuity parameters.

Further details can be found in section 3.
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During the reported period, the total number of Iris aircraft connected and handled has been 29, which
represents two more aircraft connected than during the previous month.
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1 IRIS SERVICE AVAILABILITY

The service availability is defined as the probability that the Iris service is available to provide the required level
of communication service.

Operationally significant outages are considered where TP4 or CM, CPDLC / ADS-C messages are not exchanged
anymore for more than 6 minutes and validated by taking into consideration the type of IDRP messages (e.g.
IDRP error rate) sent or received by the Inmarsat Air/Ground Router during this period to avoid wrong
measurements at low traffic periods.

The Iris Service Availability during April was 99.91%, being above the target during all days of the month (and
100%), except on 09/04 (98.22%) and on 21/04 (98.96%).

A daily distribution of Iris Service Availability is shown in the following graph:

Iris Service Availability
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Figure 1: Daily Iris Service Availability

1.1 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2025-11 2025-12  2026-01  2026-02 2026-03  2026-04

Iris Service Availability 98.87% 100% 100% 100% 100% 99.91%

Table 1: Iris Service availability performance — 6 months evolution
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2 IRIS ATN/OSI SERVICE LEVEL 1 (SL1)

Iris ATN/OSI Service Level 1 corresponds to the Controller Pilot Data Link Communications (CPDLC), which is the
application that allows ATC data communications between controllers and pilots.

2.1 Latency

SL1 Nominal Transaction Time (TT) is defined as the maximum time at which 95 percent of all transactions, that
are initiated, are completed.

It is computed as the time from when the uplink message is sent by the end-user ground system (as time-stamped
by the ground system in the uplink message) and the time when the downlink LACK is received by the end-user
ground system for the 95 percent.

SL1 ATN B1 and ATS B2 Expiration Time (ET) is defined as the maximum time at which 99 (for ATN B1) or 99.5
(for ATS B2) percent of all transactions, that are initiated, are completed, after which the initiator is required to
revert to an alternative procedure.

It is computed as the time from when the uplink message is sent by the end-user ground system (as time-stamped
by the ground system in the uplink message) and the time when the downlink LACK is received by the end-user
ground system for the 99 or 99.5 percent.

The achieved performance values for the reported period are:

Parameter ‘ Value
T 5.1 seconds
ET (RCP as ED-120) 6.8 seconds
ET (RCP130/A1) 7.7 seconds

Table 2: Iris SL1 latency

2.2 Technical Continuity

SL1 Technical Continuity and SL1 ATN B1/SL1 ATS B2 Technical Continuity is defined as probability that a
transaction completes before the Transaction Time (TT) (for SL1 Technical Continuity), or the Expiration Time (ET)
(for SL1 ATN B1/SL1 ATS B2 Technical Continuity) expires.

It is computed as the number of uplink messages requiring a LACK (ACK = 1) for which a DM100 LACK or a DM62
ERROR response is received within the ET target value (as per the Iris SDD) or less / total number of uplinks
requiring a LACK (ACK = 1).

The achieved performance values for the reported period are:

Parameter ‘ Value
C[TT] 99.56%
C [ET (RCP as ED-120)] 99.73%
C [ET (RCP130/A1)] 99.62%

Table 3: Iris SL1 Technical Continuity

The following figure presents the delays of the messages for Service level 1, both RCP as ED-120 and RCP130/A1,
for the percentile between 90% and 100%.
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Figure 2: Cumulative delay distribution for ISP (SL1), for April 2026
The following maps present the delays displayed over the service area.
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Figure 3: SL1 TT — April 2026
ESSP-RP-40114 Iss. 01-03 Page 7 of 14
If printed, make sure it is the applicable version.
CERTIFIED ANSP BY: BLUE

ESSP-TMPL-34976_01-02




ESSP
Ny, Y

) S
3536 4.899 | ‘ WOJEWODZTWO
Hamburg ZACHODNIOPOMORSKIE

IRELAND - ‘ J 5305

*Rarlin

, 6.099 5277 6.146 4266 4.711 4.824 4507 2263 POLA

WOJEW(C
tOD:

w

W
4479 6246 5849 7.062 7.377 7.057 6339 4999 4778 9192 5681 7.544 4.84 3857 M\
: wa
CZECHIA

5619 8332 6.643 6.253 6.057 6.212 { 5748 5553 4.119 4403 2676 3.628

MA
4864 5538 8456 5.941 M 5969 6531 6395 6162 4786 6071 5564 5506 5709 5.847
' B SLOV
5.101 | 5293 7155 7677 7857 7339 7618 89%9 6079 5627 5833 5922 (10863 5577 3077 (.
| i

3.333 4617 5541 © 6439 7633 6349 7523 6.014 639% 6044 523 5287 7.795 .

5029 5727 55 5584 5204 5009 7318 755 6512 7453 561 67 4988 5845 5307 -

4514 4949 657 6.622 5692 5712 572 . 7.203 6972 5.789 . 6.244 4.488

6.573 6.017 5269 5.162 4.287 5.695 5073 6.735 568 5.687 5134 5745

SAN
4031 4813 5948 4794 6611 5899 5797 5692 4931 4727 5475 5123 5147 |  MARINO
GALICIA Y5077 5384 5373 6314 4691 5074 4548 4607 5758 5993 JTALY

' ~*xRoma
Sl 4837 5589 5716 4862 4621 5095 5351
Napoli PUGLIA Al
* Mad rid 4425 6359 4857 5.626 5.657 )
PORTUGAL _ . ... - ‘

§ 1.886 4593 4.672 i

i \b SPAIN \ CALAasllzaﬂ"c peos
Figure 4: SL1 ET — April 2026 (RCP as ED-120)

ESSP-RP-40114 Iss. 01-03 Page 8 of 14

If printed, make sure it is the applicable version.
CERTIFIED ANSP BY BLUE

EASA

Futopaan Aviation safety Agency

ESSP-TMPL-34976_01-02



ESSP

3.541 4.829 3372 2978
4,629 L v 3.174 4679 7.267
3.149 3.904 3.544 4,508 4.956 5.627
4.689 4.427 3433 4.576 2.637 4281 4.469
4.253 4911 3222 715 5.035 4462 4374 4243 4.054 1.404
3.896 3.997 3.937 6473 4103 7.354 4127 36 4904 5558

BRANDENBU
7.192 5701 3461 4986 5525 3.671 5.392 — 3971 311 3207 3516 3.326

\am i *Be
3.057 4484 5968 4.268 6.231 5548 4.78 ,49% 413 401 5848 58 5495 853 449

3.566 6.493 6.148 5.476 1ii§"‘ 5226 5.622 6.553 4962 348 5554 448 4532

2355 7.504 533 2952 3.981 5.422 5369 7.133 4.805 5.188 5.027 4.491 4.635 4.668

5385 8855 4.912 6.612 7.634 (19663 5209 4.816 7.455 6892 501 545 6579 3.161 4731 DIee

4.845 6.296 7.567 1 9.614 4.809 5.709 | 8.792 4.492 4.587 5.099 4.469

{ Frankfurt :\{\:‘:
6.694 5916 ¢ 3541 7.028 7.119 5285 5235 am Main

4.649 3674 2656 211 6.285 5249 7.223 4.819
Le Havre \

AN

N o RN ANDIE 5484 5659 5.198 8881 4.415 o

. BAYERN
* Paris

3.125 5.148 3.712 ;,/ BADEN-

WURTTEMBERG
4515 4.852 ,OBEROS

Mnchen Elastic Maps ¢

Figure 5: SL1 ET — April 2026 (RCP130/A1)

2.3 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2025-11 2025-12 2026-01 2026-02 2026-03 2026-04

SL1 Nominal Transaction Time 5.2s 5.0s 5.1s 5.1s 5.1s 5.1s
SL1 ATN B1 Expiration Time 6.4s 6.2s 6.3s 6.6s 6.8s 6.8s
SL1 ATS B2 Expiration Time 8.1s 6.4s 7.2 7.8s 7.3s 7.7s

SL1 Technical Continuity 99.40% 99.71% 99.80% 99.53% 99.35% 99.56%

SL1 ATN B1 Technical Continuity| 99.45% 99.74% 99.85% 99.63% 99.62% 99.73%

SL1 ATS B2 Technical Continuity 99.82% 100% 99.84% 99.85% 99.61% 99.62%

Table 4: Iris SL1 performance — 6 months evolution
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3 IRIS ATN/OSI SERVICE LEVEL 2 (SL2)

Iris ATN/OSI Service Level 2 corresponds to the Automatic Dependent Surveillance — Contract (ADS-C). A mean
by which the terms of an ADS-C agreement will be exchanged between the ground system and the aircraft, via
a data link, specifying under what conditions ADS-C reports would be initiated, and what data would be
contained in the reports.

3.1 Delivery time

SL2 Surveillance nominal delivery time (DT) is defined as the maximum nominal time within which 95% of
surveillance data deliveries are required to be successfully delivered.

It is computed as the time from when the downlink message is sent by the aircraft (as time-stamped by the
aircraft system in the Basic Group downlink message) and the time when the downlink message is received by
the Organization ground system for the 95 percent.

SL2 overdue delivery time of surveillance data (OT) is defined as maximum time for the overdue delivery time of
surveillance data at which 99.5 percent of all transactions, that are initiated, are completed, after which the
initiator is required to revert to an alternative procedure.

It is computed as the time from when the downlink message is sent by the aircraft (as time-stamped by the

aircraft system in the Basic Group downlink message) and the time when the downlink message is received by
the Organization ground system for the 99.5 percent.

The achieved performance values for the reported period are:

Parameter ‘ Value
DT 6.3 seconds
oT 8.6 seconds

Table 5: Iris SL2 Delivery time

3.2 Technical Continuity

SL2 Technical Continuity is defined as probability that a transition completes before the Delivery Time, or the
Surveillance overdue delivery time (OT) expires.

It is computed as the number of ADS-C downlink messages which are forwarded to the Organization within the
target value (as per the Iris SDD) or less / total number of ADS-C downlink messages.

The achieved performance values for the reported period are:

Parameter ‘ Value ‘
C[DT] 97.03%
c[OoT] 99.93%

Table 6: Iris SL2 Technical Continuity

The following figure presents the delivery time of the messages for the Service level 2, for the percentile between
90% and 100%.
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Figure 6: Cumulative delay distribution for ISP (SL2), for April 2026

The following maps present the delivery time displayed over the service area.
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Figure 8: SL2 OT - April 2026

3.3 Performance evolution

The following table shows the evolution of the previously presented performance parameters for last 6 months.

Parameter 2025-11 2025-12  2026-01  2026-02
SL2 Nominal Delivery Time 6.7s 6.1s 6.3s 5.9s 5.9s 6.3s
SL2 Overdue Delivery Time 8.3s 8.5s 8.4s 8.3s 8.4s 8.6s
SL2 Technical Continuity 98.37% 99.00% 96.84% 98.31% 97.88% 97.03%
SL2 Technical Continuity 99.96% 100% 100% 99.94% 99.87% 99.93%

Table 7: Iris SL2 performance — 6 months evolution
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APPENDIX A LIST OF ACRONYMS

The following table provides the definition of the acronyms used in this document.

Acronym Definition
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